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Pharmaceutical care refers to the provision of drug ther-
apy for the purpose of achieving definite outcomes
aimed at improving a patient’s quality of life !'l. Phar-
maceutical care therefore serves as a means of achieving
patient-centred approach in healthcare provision while
at the same time providing a framework for the cfficient
and effective utilisation of the pharmacist’s skills’!. This
is a critical factor in hcalthcare provision in resource
scarce settings.

This study aimed at exploring knowledge and prac-
tice of pharmaceutical care among Nigerian hospital
pharmacists.

Following ethics approval from the National
Assembly management, a paper questionnaire was
designed to collect data from 5 secondary and tertiary
hospitals in Abuja, Nigeria. In addition to demo-
graphic data, other items were included to explore
knowledge and practices with respect to pharmaceuti-
cal care. The questionnaire was content validated by
an expert panel. Only registered pharmacists practising
within the hospital setting were eligible and respon-
dents were selected using a multistage sampling strat-
egy. Data collection was carried out in March and
April 2015 by five research assistants who had been
trained to eliminate bias due to inter-rater reliability.
Descriptive and inferential analyses were undertaken
using SPSS (version 17). Analysis included cross tabu-
lation and chi square. Threshold for statistical signifi-
cance was set a priori at 0.05.

A responsc rate of 88% (132/150) was achieved
with the males constituting a slight majority (56.8%).
The sample had a mean age of 33 (SD = 7.82) and
the majority had been practicing pharmacy for ten
years or less (75%). The majority had heard about
pharmaceutical care (98%) but only 47% said that it
was always practised in their establishments. Regard-
ing their practice of pharmaccutical care, over half
(61%) of the respondents documented their pharma-
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ceutical care interventions but only 7% employed elcc-
tronic softwarc for recording and storing patients’
details. The majority of those who documented inter-
ventions (61%) qualified within the last decade com-
pared to their collecagues who had practised for longer
(P < 0.05). This finding was statistically significant. All
the respondents who recorded interventions electroni-
cally (100%) belonged to the group that qualified
within the last decade (P < 0.05) also indicating statis-
tical significance.

The findings of this survey provide some important
insights into pharmaceutical care practice among Nige-
rian hospital pharmacists. Evidence from this study
indicates that although Nigerian pharmacists were
knowledgeable about pharmacecutical care, the practice
was bclow average in certain areas. The area with the
greatest deficiencies was with respect to the documen-
tation of interventions. Internationally, pharmaceutical
care has been associated with overall better therapeu-
tic outcomes for patients, meaning that it can help
improve the quality of healthcare in Nigeria. Based
on the evidence, obvious areas for targeted improve-
ment include training pharmacists on recording. docu-
mentation and follow-up. Pharmacists who are older
in the profession should be prioritised as it appears
that this group may need the most training areas such
electronic recording. Although the study’s findings are
limited by the sample size, it can begin to provide
some insight into strategies for developing policies to
guide pharmaceutical care development and implemen-
tation.
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